Greenlee Trading Partner Work Instructions

1. Trading Partner signs into Greenlee Textron internet website. http://greenlee.com/
2. Click on Customer Service and Support.  

3. On the Service/Support page, click on EDI_Greenlee@greenlee.textron.com 

4. At this web page a customer can click on the following items:



Partner Profile:  This form should be filled out and returned via email




TRADING_PARTNER_PROFILE.xls


Greenlee EDI Technical Information Profile: Technical information



GREENLEE_EDI_PROFILE.xls


Download  EDI specifications*:  Example 850 Purchase Order


*These can be viewed as a Word Document or an HTML document.



5. Customers/Suppliers should download and fill out the Trading Partner Profile.  Once completed, please return the partner profile via the edi_support.com email address.  The information contained on this profile will be used by Greenlee for contact information as well as technical setup.  Using the EDI_Greenlee.com email option will process information to the EDI team.
6. Please attach any supporting documents such as Branch/Store Lists, Part number cross references, etc.  Branch/Store Lists are applicable only if they apply to the N104 element.  Example:  Duns+4 identification.  Part number cross reference information is needed if the customer wants Greenlee to keep their part number within their ERP system.  It is also needed if customer’s are not able to send the Greenlee UPC# or the Vendor Catalog number.  Greenlee will need some method to cross-reference to the internal Greenlee number.
7. Customer/Supplier should email their companies Trading Partner Agreement if one is mandatory for setup.  
8. Customer/Supplier should download Greenlee’s EDI Profile.  The Greenlee profile includes Greenlee contact information, Greenlee technical information as well as scheduled pick-up times and general information.  
9. (Future) Greenlee’s Trading Partner Agreement should be downloaded and signed by appropriate person.

10. Customer/Supplier should download available EDI transaction specifications.  All or whichever specifications are applicable.
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